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THE PANELISTS

Moderator




ANEL
BJECTIVES

Understand the types of Artificial Intelli. (Al).
Understand how to use off the shelf solutions.
Understand when to use custom solutions.

Look at the future of Al
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WHY USE AI/ML?

ON THE SURFACE

* New Insights from Analysis
* Reduced turn-around times

* Increased Efficiency

THE REAL REASON

To provide a better working experience
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by making our lives easier.




KEY ACRONYMS

LEARN THE LINGO

« Atrtificial Intelligence (Al)

« Large Language Model (LLM)

* Generative Pre-Trained Transformer (GPT)
* Machine Learning (ML)

* Natural Language Processing (NLP)

« Application Programming Interface (API)

* Retrieval-Augmented Generation (RAG)




START WITH

A: Large Language Models

THESE

B: Machine Learning

(ML)
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C: Natural Language

Processing (NLP)




SETTING EXPECTATIONS

Gartner Hype Cycle What to look out for:
AVISIBILITY » Overstating Capabilities
/\Peak of Inflated Expectations « Marketing Buzzwords
* Al-powered

Plateau of Productivity * Machine Learning Revolution

« Neural Networks

* Deep Learning
Slope of Enlightenment

* Promises of Perfect Accuracy

« “Al will replace humans”
Trough of Disillusionment

« Exaggerated Claims of Autonomy

| .

Technology Trigger TIME

> « Sensational Media Coverage




ACCESSING Al

THROUGH THE WEB

GOAL: Gain access to the ChatGPT interface.
WEBSITE: chat.openai.com

USE: Create text, code, and generative image solutions.

(5 @ Al Terms Cheat Sheet

8 openai.com

ChatGPT © ChatGPT 4

@ AEC Marketing Spec.. @ vou

@ B2B Sales Guru

@ ‘Grammar Guardie

Code Mentor

Explore

Code Mentor >

Here is a revised version of your code with the
necessary corrections and improvements:

1am doing a presentation on Al for a Commercial Real Estate association.
This will be a very high level overview of what Al is and we need a term
cheat sheet to go with our presentation. Give me a list of key words and
definitions to hand out to the guests.

ChatGPT

Creating a term cheat sheet for an Al-focused presentation in the context
of Commercial Real Estate can be quite beneficial. Here's a list of key Al-
related terms along with simple definitions that should help your

audience understand the ba:

ence (Al): A field of computer science aimed at creating
machines capable of intelligent behavior, often by mimicking human

cognition.

. Machine Learning (ML): A subset of Al where computers learn from

data to improve their performance on a specific task without being

explicitly programmed for that task.

. Deep Learning: An advanced type of machine learning involving neural

networks with many layers, enabling the computer to learn complex

patterns in large amounts of data.

. Neural Network: A computer system modeled on the human brain and

nervous system, used in m e learning to recognize patterns and

solve complex problems.

5. Algorithm: A set of rules or instructions given to an Al system to help it

make decisions or calculations.

. Data Mining: The process of analyzing large sets of data to discover

patterns and other useful information.

7. Natural Language Processing (NLP): A field of Al that focuses on the

interaction between computers and human language, enabling

computers to understand, interpret, and generate human language-

. Predictive Analytics: Using data, statistical algorithms, and machine

learning t niques to identify the likelihood of future outcomes based

on historical data.

9. Computer Vision: An Al field that trains computers to interpret and

understand the visual world, processing images and videos to make

decisions or recommendations.

0. Robotic Process Automation (RPA): ;D)E use of software robots or Al

workers to automate highly repetitive, routine tasks normally performed

Bl

ChatGPT can make mistake




OFF THE SHELF SOLUTIONS

USE WHAT OTHERS MAKE




CUSTOMIZED SOLUTIONS

Al FOR YOU
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WHAT’S NEXT?

Pay attention to new technologies. Keep a list of

tech that you're curious about using.

Have discussions with your staff or coworkers

about software and technology.

Learn more about the specifics of automation by
following online tutorials that take you through the

process of building codeless automations.
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